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After investing heavily in technology, we were missing a trusted partner who could help provide us with much-needed technical depth. Ntiva has proven to be the best partner for our needs. We have been working with Ntiva for more than 11 years. Theyve been proactive. Anytime Ive had any kind of issue, theyve been very good about addressing it.
We are very happy with Ntivas strategic service. I dont want to be in the business of server administration or patching or help desk. Those are perfect targets to be outsourced so that we can stay focused on what differentiates us as a business. Every single company today is completely reliant on technology for growth and success. Companies who are
technology enabled have a distinct competitive advantage, which is why we chose to partner with Ntiva. "Ntiva is great with managing both Windows and Mac environments, a rare find amongst IT companies. More importantly, I no longer have to wear the IT hat and can focus on my true priorities. "Their team is committed to delivering a great
customer experience. If you are looking to work with a professional group that is committed to getting results consistently, consider calling them." "We just made the switch to this IT provider, and we could not be more thrilled with the decision so far. The team is truly surpassing our expectations every day." "Their team gets the job done and has the
ability to explain IT issues to anyone with any amount of knowledge." "Once we switched, we realized they have excellent customer service, proactive system management, and quick response time to meet our needs. Their Cloud Solution was economical and easy to transition to." "Very efficient process and knowledgeable. My issues were corrected
with ease." "We moved our office in the middle of a pandemic. Ntiva handled our server and had us up and running within a day and a half. We required our downtime to be minimized and this company delivered." "I have always appreciated their approachable style and dedicated responsiveness to our IT support needs." "The IT team is
knowledgeable and completes every request promptly and in the best interest of the company. I have had nothing but positive outcomes when requiring IT Support from this company! You guys deliver." "Were so glad that we worked with this IT provider to clean up our server room. Thanks to your team, we can run our business smoothly without
worrying about our server and computer equipment frying from the heat." "Since signing up with this MSP, the IT of our 60-year-old business has completely evolved. Their team treats my business like its their own." "I like this tech company because when I call with a problem, no matter what the problem is, they fix it. Every time. Cant get much
better than that!" "I just wanted to thank the team at NTIVA (specifically Mark and Isaac) for helping us navigate our server migration. Their patience & expertise were a breath of fresh air for this critical aspect of our operational infrastructure." "Ntiva is a top-notch team of customer-driven professionals who are a pleasure to work with. Choosing
them as our IT partner is definitely one of this year's best decisions!" "They have done very well at project management, following exactly what they laid out in the beginning. They have a smart, engaging, and kind team. They're great to work with." "Ntiva is kind, thorough, patient, and courteous in their answers and in making certain I have complete
understanding of my issue resolve. Now THAT is customer service!" Skip to content Do you have old tech lying around collecting dust? Let us dispose of it for a small fee.$5.00 Flat Panel Monitors, Cell Phone/Tablet Repairs (Where components are replaced), Cell Phone/tablet Drop Offs.$10.00 Computers/Laptops (Fee is waived if a new unit is
purchased with us)$20.00 Inkjet Printers, Laser Printers, Scanners & All Multi-functional Units$20.00 Hard disk disposal with certificate of destruction per drive.$50.00 CRT MonitorsNO FEE For Keyboards, mice, and assorted network equipment Laptops are mobile, therefore they are susceptible to dropping them and surprise damages. Listed
below our just some of the repairs we can do for your laptop:Screen ReplacementCable ReplacementHinge Replacement (Complete Disassembly)Keyboard ReplacementMouse ReplacementBezel Replacementinverter ReplacementRepair or Replacement of the DC JackProcessor ReplacementHeatsink Replacement General
Repair/MaintenanceDiagnosis and EstimateExpress TurnaroundYour repair moved to the front of the line for an additional chargeJust Fix [tNot sure what repair you need? We will diagnose and Just Fix ItPerformance Tune-upls your computer slowing you down? Let us fine tune it and make it a well-oiled machinePassword ResetDeep CleanPhysically
clean your machine, removing all dust, dirt, grime, smoke, hair, etc.Data Recovery and TransfersHard Drive Data RecoveryCatastrophic HD RecoveryBulk Transfer with SoftwareDoes not include the cost of Software, Customer provides keysBulk Transfer Files Onlylmportant files only No software transferred Desktop towers are complex machines.
Sometimes their components need updating or just wear out over time. Our team can replace those broken down parts and make your Desktop work like new.Replace Power SupplyProcessor ResetReplace Heat-SinkInstall Network CardInstall Modem CardInstall Sound Card Our team is a licensed Dell and Microsoft dealer, we can help with Windows
and office installs, purchasing of new devices, and installs of software or hardware that includes the following components:RamPrintersScannersCamerasOptical DrivesFloppy DrivesWindows OnlyNo Diagnostics, trouble-shooting or backup Includes Windows updatesInstall / ReconfigureNo Diagnosis, troubleshooting or backup of existing programs
per item Network Setup Have a work group you need set up? Internal file server? Let us help!Printer Install, we will configure your devices to line up with your printer, wireless or hard cable.WiFi Wireless network install We will set up or repair your wireless network whether your current router or if you would like to purchase from us. Cybersecurity
& Compliance.Stay ahead of cyber threats with proactive security solutions that safeguard your business and streamline your compliance journey.Unlock flexibility and scalability with secure cloud solutions tailored to drive efficiency and innovation.Streamline operations with expert IT management, reducing downtime and keeping your business
running smoothly.Leverage tailored technology solutions designed to meet the unique demands of your industry.Turn technology into a competitive advantage with strategic planning that aligns IT with your business goals and fuels long-term success.Empower your team with expert guidance, seamless IT integration and project management, and
solutions that drive operational excellence.Choosing Intellectsoft is about embracing a partnership rooted in expertise and dedication. We're more than just a name. We represent a legacy of excellence in the IT consulting realm. Our track record speaks volumes, showcasing a consistent delivery of exceptional service and groundbreaking solutions to
startups, Fortune 500 companies, and global brands. The strength of our company lies in our team. Our consultants, enriched with years of hands-on experience, are committed to providing unparalleled information technology consulting services that truly resonate with your business objectives. Our services, ranging from enterprise software
development to niche financial software development solutions, are diverse yet cohesive, ensuring a comprehensive approach to your IT needs. By partnering with Intellectsoft, you're not just getting a service provider; you're gaining a collaborator deeply invested in your success. Explore more about us to grasp the depth of our dedication to
innovation and top-tier service. Today, businesses need agility, mobility, and efficiency like never before. Its time for a different kind of IT service providerone that will meet your business where it is now and take you anywhere you want to go. Explore Options As an award-winning managed services provider, our team delivers fast, dependable IT
support and help desk services.We offer a range of coverage options to give you the level of support thats best for your business. Explore Options Get expert insights on IT strategy and security built for growing businesses. Download ebook Put the leading productivity apps to work for your business. From Microsoft Office 365 to Google Office, well
set up the right tools to keep your business running smoothly. Explore Options Shift to the responsiveness of a local team backed by a network of specialized resources. No matter where your business takes you, CMIT Solutions will be there for you. Contact Us Partnering with over 35 of the industry's top manufacturers Our engineers bring innovation
and dedication to every project, delivering exceptional results with a focus on quality and value at every stage. We craft solutions tailored to you, prioritizing customization and effectiveness to meet your unique needs confidently. Count on our reliable support, always ready to assist, ensuring your operations run smoothly and stress-free. Great team
and great customer security solutions! Experience seamless audio and video solutions designed to improve collaboration and communication within your organization. Safeguard your data and systems with our advanced cybersecurity solutions, ensuring your business remains secure and compliant. Keep your data safe and accessible with our scalable
data storage solutions, tailored to meet your growing needs. Our network infrastructure solutions provide reliable, high-speed connectivity to support your business operations and growth. Upgrade your communication with our state-of-the-art phone systems, offering VoIP and traditional solutions for seamless connectivity. Protect your physical
assets with our advanced security solutions, including surveillance cameras and access control systems. Leverage our professional services for expert advice and support to navigate complex IT challenges and achieve your business goals. Optimize your IT operations with our SMART Services, providing proactive monitoring, management, and
support. Unlike traditional managed services that replace your IT staff, our SMART Services work alongside them, allowing you to offload tasks and give you more time to grow your business. Customizable packages Affordable for organizations of all sizes 24/7 certified and friendly support Explore SMART Services High Point Networks was listed as
#27 on the 2024 Channel Futures Top MSP 501 Rankings! Discover genuine stories that highlight the exceptional service and satisfaction we've delivered. We had been experiencing connectivity issues between our facilities. High Point Networks helped to diagnose and resolve those issues, which led to a seamless VOICE+ implementation. The
commitment HPN showed to us as their customer has been one of the greatest benefits of working with them. Their consistent efforts to find solutions within our budget was amazing. We are currently considering them for two more projects. They do great work, and I wouldnt hesitate to recommend them to any business looking for IT support. OK
Municipal Power Authority Led by certified engineers, our events are packed with valuable insights that enhance your IT skills. Each event provides a welcoming learning environment where you can focus on growth without any sales pressure. View upcoming events Our technology consulting service offers a strategic partnership that empowers your
organization to harness cutting-edge solutions for rapid business growth. Our experienced team of technology consultants assesses your organization's current IT infrastructure, processes, and workflows to identify opportunities for technology-driven improvements.With a deep understanding of industry trends and best practices, we provide custom
solutions that optimize your operations, drive efficiency, mitigate risks, and create a sustainable advantage for your business.Whether you need assistance in adopting cloud technologies, upgrading your enterprise software, integrating AI and machine learning, or building custom applications, our technology consulting service delivers results and
unlocks new potential for your organization.We combine technical expertise with a business-focused approach to ensure seamless adoption, integration, and support for advanced technologies with minimal disruption.
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