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Sample toefl exam free

Read through the questions 1=-10 very carefully
and, in pairs, try to predict what word or words you
might need 1o hll each gap. Now listen to the inlerview,

1 The lernFraturc was uwal_ly around
The name of the ship was the
The cupboards in the cabing were situated

The nationality of the expedition leader was
The weather in this area s sometimes

Steve enjoyed seeing the different types of

= @ v B o

The only people, besides tourists, in the region are working at
a

[

The anly evidence of the fishing industry is empty

The cruise ships are forbidden to get rid of
in the area.

o

8

Its important that tourists don’t disturk the

Writing to complain

Teaching Using the

the Topic Worksheet
FometEmes you don'y pet what you want 0F you arem § indroguchary activity: Has the leanner ever
happy with a business's response when you ferst written a letter or email complaining about
complsin. You might need to take things further by someething they wasren't happy with? ‘What did
writing a letter or emaal af camplain they say in theer better 'What hagpemed in
The learner must be clear about what the ssue s and response’
what steps they hinde alrebdy 1aken 19 work out the Thid activity uses & better of complaant to & powes
problem, They need to be assertive in saying what they company. The leamer reads each question and
want 1o happen and why. finds the anawer. They write the nember of the
question at the end of the ine.
Resources
*  Letters or emails recehved from a business. Main h!armng points
= Terms and conditions, contracts, puarantes and »  Find the comman elements of & wihitien
warrenty 1atements tRat oome with iDemd bought compilaint,
0F SRS used, = Acpmplaint letter or emad neds o be
»  Complaint letter templates [Tor example shiort and to the point.
http.ffadvodacy. hde. org.nefsell-advocacy fwiiling-a- *  They need to stick to the facts — what thelr
letter-of-complaint). complaint is, how this has come sbaut, what
thay have domne about it, whal response
Suggested activities they got, what infosmation they can provide
* Talk about what's difforent and what's the same in a in support of their complaint, what they
letter of complaint and an emall of complaing - want to happen nist
elerme s you mMIght leawe out in 36 amadl, for
gxample, the date and your signature
*  Talk about what records might be required to
o pprart B complaint, for example, stane receipt, a Ball,
a photograph of the item showing the problem, Talk
about the impartance of sending copies and keeping
harld af originals.
& Lte g camplasnt letges tempdate 0o proclise writing a
letter or gmail about a prablem the learner has or
has had in the past.
Language
*  How o start 3 better or email - Deor Sic/iadam, Dear Mrs X, Dear My ¥, Dear Ms 2, To wihom it moy
Car

= Heow toend a better of email = Yours sincerely, Yours foithfully, Regards, §leak forward (o pour response,

o Complaintd = Theve ¢ o miklake i this bill. This i aor wivat [ ordered. | dispute this charge bécouie. .
I'was disopppinied with,,, Thig item II‘FJrl!:'-I-II'-!':'. The advicr T was ghven was ancanedr,

*  Supporting information proveded = recedpl, creddt covd statemend, proof of purchase, guaraates,
* What do Yol want 1o happen T = | expdct pou Be. Jwoald be hapay L. T iouid ke

wwrw, complaintline, org.nz
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Parking Tutorial:

# Basics of Maneuvering
# Parallel Parking

= Parking in a Bay

Parking Tutorial is now available on amazon.com
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